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Meet Ash!

Age: 20
Education: College student
Currently STEM-AWAY Intern

Goals Frustrations
e Find internships e Hard to navigate
e Network with professionals e Confused by the similarity between

forum replies and private messages
e Frustrated by the rating system
e \Wishes a better way to connect
with other users

e |Learn more about other careers in
STEM




How might we create a communication platform
of virtual interns of STEM-AWAY to enable them
improve collaboration and network?
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Focus on Messaging
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Design Thinking Process

PROTOTYPE




Empathize



“\Messages could look
different from posts

“| think switching to @ list vi
a grid view for the category might make

it easier 10 locate a category of interest”




Q: What do you think is the main focus
of the website after using it?

A: “No idea, Internships?”
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Define



Define Project Scope - Stakeholder Map

Who are your stakeholders? Keep satisfied Actively engage
Mrs. Das
Leads Participants
Observers Participants Leads Investors ORSSLES
Those who visit Monitor KeeQ informed
th platform to
find out more
about
Stemaway Those who visit Investors
the platform, to
find out more
about
Stemaway




Ideate



Messaging Systems on STEM-Away

e Distinguish direct messages from topic posts
e Bring order to replies to forum topics

e Introduce a ‘like’ button



Prototype



Design Phase - Paper Prototypes
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Low-fidelity Prototypes

D STEM-Away Home Categories ()
D STEM-Away Home Categories (&) : :
Categories<UX Team<Topic
Categories<UX Team ®  TEAM EAST COMMUNICATION =
Topics @ Asked 6 years, 7 months ago  Active 7 months ago  Viewed 472k times
Your Threads

upvote share edit flag follow

® June 1820 2t 11:30
¢ June 1820 at 11:30 @

P

® June 1820 at 11:30

Some important features at the footer o

® June 1820 at 11:30

P




Test



Feedback and Iteration
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Thank you!

Any feedback or qguestions?



